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Photo 1: NAIDOC week 2016.          Photo 2: Women from the Creative Therapy group 2016. 

  

Photo 3: Attendees from the 2016 White Ribbon Day Breakfast held by the Parramatta/ 
Cumberland Family & Domestic Violence Prevention Committee.  
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Our Goal 

Our goal is to work collaboratively with 

women and the rest of the community in order 

to create stability and empower women with 

the ability to initiate positive change within 

their lives. 

The members of Cumberland Women’s 
Health Centre Inc. (CWHC) are women who 
live or work in the Parramatta, Holroyd, 
Auburn and Baulkham Hills areas. 

We are committed to a preventative and 
holistic approach to the health of women in 
the local area. 

We believe that with information and 
support, women are in a better position to 
make choices about their own health and 
have greater control over their own lives. 

We interpret health to mean not only 
physical health, but also emotional and social 
wellbeing. 

 

Our Aim 

Our aim is to work towards improving the 

health of women in the Parramatta, Holroyd, 

Auburn and Baulkham Hills local government 

areas. 

We hope to do this by working 
collaboratively with women to create change 
in their own lives and in the community. 

Cumberland Women’s Health Centre is: 

 Run by women for women 
 A place to feel comfortable asking for 

information and seeking support 
 Supportive and friendly 
 Open to all women, regardless of 

ethnicity, sexuality, age, income, 
disability or class. 

 Financially accessible —our services 
are either free or low cost. 

 

 

What Do We Offer 

We offer support for women who have 
experienced Domestic and Family violence. 
The support can vary from crisis support, 
advocacy, counselling, information and 
workshops. 

We are a key referral point for the clients 
under the Victim Services Scheme, providing 
counselling and support to those that have 
been the victims of crime. 

We provide information and referral on a 
wide range of women’s health issues. You can 
contact us if you are unsure where to get 
information on women’s health issues. 

We also provide crisis support and advocacy 
for women. This can be in relation to any 
issue such as accommodation, financial 
assistance, safety planning and legal services. 
You can contact the centre and speak to a 
worker either on the phone or face-to-face. If 
we can’t help, we usually know who can. 

We have an Aboriginal Women’s Health 
Group in partnership with the Cumberland 
Council which enabled us to provide 
information, support and advocacy to 
Aboriginal and Torres Strait Islander Women 
in the area, as well as information and 
training for other services. 

We provide Community Development and 
education groups specialising in areas of 
health and wellness and healthy 
relationships. 

Generalist counselling and support is 
available for women on any issue. 
Appointments are essential. Contact the 
centre for more information. 

All of the services we offer are accredited and 
supported by Women’s Health NSW. 
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Chairperson’s Report 

As Chairperson it gives me great pleasure to 
introduce the 2016-2017 Annual Report for 
the Cumberland Women’s Health Centre for 
the first time. It has been an incredible year 
for CWHC as they continue to provide quality 
and accessible services for culturally and 
linguistically diverse women in the 
Parramatta, Holroyd, Auburn and Baulkham 
Hills areas.  

In my professional role of Community 
Projects Officer for Cumberland Council has 
given me the opportunity to involve with a 
number of organisations and it has been a 
privilege to be able to contribute to the 
strategic direction of Cumberland Women’s 
Health Centre this year. 

In response to many changes in the wider 
sector this year has presented some great 
opportunity and growth with an agreement 
being entered into between CWHC and The 
Attorney General’s Office and department of 
victims services. This agreement enables the 
centre to be an official provider of 
counselling services to these clients and has 
broadened the scope of the service. 

This year saw a fantastic and engaging 
Creative Arts therapy group made up of a 
diverse group of Women from the local area. 
This is a chance for Women to explore and 
share their own life stories and resulted in 
creating a number of artworks. At the 
completion of each group, the artworks were 
exhibited at Jalani’s Kitchen local café for the 
women to connect their story with the 
community 

These are just a few brief examples to outline 
the achievements of CWHC as a service 
throughout this year, with all staff and 
management remaining focused and 
governed by the needs of the clients we aim 
to serve. 

  

 

 

The dedicated team of women at Cumberland 
Women’s Health Centre works closely with 
women who deal with violence, 
discrimination, injustice and poverty. The 
staff and students provide a range of services 
that support them in finding the strength and 
resolve necessary to rebuild their lives and 
initiate positive change. 

The 2016-2017 report will detail the 
information and resources provided, the 
advocacy work, the groups and workshops, 
the counselling and massage sessions. The 
CWHC provides a wide range of services, 
supported by a dedicated team led by 
Manager Salwa Al Baz and including Anti-
Violence Workers and Counsellors Adriana, 
Volona, Basima Al Naban, and Thilini 
Gunasena, Massage Therapist and 
Bookkeeper Betty Speros, Health and 
Community Development Worker EKaterina 

Sytchenko. On behalf of the Management 
Committee, I would like to say a heartfelt 
thank you to all of you for all your great work 
throughout the year. 

Our thanks also go to the other services that 
have shared partnerships with us, as well as 
to the various funding bodies. They have 
enabled the Cumberland Women’s Health 
Centre to provide a safe place for women as 
part of the women’s health movement, which 
promotes the values of equality, social justice 
and self-determination. 

I’m looking forward to continue working 
with the management committee to support 
the team at the Cumberland Women’s Health 
Centre. 

 

Kathleen Myer 
Chair, Management Committee
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A Message from CWHC 
Manager 

The 2016-17 has been a year of progress and 

development in systems and procedures 

within the Women’s Health Sector and 

streamlining of service delivery for CWHC 

Welcome to the Cumberland Women’s Health 
Centre’s (CWHC) 2016-2017 Annual Report. 
This financial year, the Centre has been 
consistently developing, implementing and 
maintaining services which reflect the 
demands of the community members it seeks 
to serve.  

We have had a strong focus on developing a 
streamlined approach to supporting the 
victims of Domestic Violence through 
developing an agreement with Victims 
Services NSW. This approach is in line with a 
response to the needs and feedback we have 
received in prior years from our clients and 
stakeholders. Through doing so the Centre 
has been able to actively project future needs 
and act with foresight to meet needs which 
are yet to exist.  

CWHC continues to engage in the DV Pass 
delivery with funding being supported by 
Family and Community Services (FACS). This 
has meant that we have been able to extend 
our reach to more in need clients as well as a 
more in depth service model. 

With a focus on improvement of direct health 
service prevention and provision, the 
ongoing Women’s Health group has 
developed education programs around 
healthy eating, cancer prevention, issues of 
incontinence and breast health amongst 
other key topic areas. The consistent nature 
of this group has meant that we have been 
able to provide direct health referrals as well 
as increase wellness through the 
implementation of yoga, light exercise and 
mediation classes. 

 

 

 

 

 

I would like to thank our devoted and skilled 
staff and students who have consistently 
worked collaboratively to meet the needs of 
women who access our Centre’s services.  

 I would also like to take this opportunity to 
thank the management committee for 
volunteering their time. The dedication and 
resolve provided by the committee has been 
greatly appreciated. I commend management 
and staff at the centre for their hard work 
and commitment to providing quality 
accessible services to vulnerable women. 

In saying this I would like to acknowledge 
and thank our funding bodies, Western 
Sydney Area Health, Department of Family 
and Community Services, Multicultural NSW, 
Parramatta/Holroyd Police, Parramatta 
Council and Cumberland Council, our peak 
body WHNSW and the Club Grants Scheme 
with specific mention to Guilford Leagues 
Club and Wentworthville Leagues Club for 
their ongoing support which has enabled us 
to continue to provide quality services to the 
women of the Parramatta, Holroyd Auburn 
and Hills area. 

Salwa Al Baz 
Manager 

 

 

Thank you to all the staff and 

stakeholders of Cumberland Women’s 

Health Centre for their hard work and 

dedication to vulnerable clients we 

service each year. 

Salwa Al Baz 
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Our Services 

Information and Referral 

On the whole, the women that access services 
at CWHC are from non-English speaking 
backgrounds and have poor English and 
literacy skills.  

As such our clients have great difficulty 
communicating and accessing services to 
have their needs meet. The Centre’s staff 
assists by providing information on a wide 
range of issues; 

 Income Support 
 Housing 
 Women’s Therapeutic Groups 
 Early Intervention Health and Well-

being 
 Migration Information and Advocacy 
 Violence 
 Other Women’s Health Services 

Services for Women Who 
Have Experienced Violence 

Violence again women is still a major issue in 
all Australia, and it cannot be ignored. CWHC 
has in place several programs and initiatives 
which aim to educate, raise awareness and 
support women experiencing violence. 
Services currently on offer include; 

 Crisis Support 
 Advocacy 
 Counselling 
 Group Discussions / Forums 
 Information about legal rights 
 Court support 
 Therapeutic groups and workshops 

Case Management 

Case management involved supporting clients 
and informing them of the services available in 
the area to suit their special needs. In addition, 
our workers ensure that appropriate referrals to 
other relevant welfare and service organisations 
such as Housing NSW, Centrelink and Victim 
Services are made and facilitated for clients. 

Domestic Violence 
Counselling 

Domestic Violence counselling looks to meet 
the needs of each client that has experience 
of trauma and other difficult life experiences. 
We provide crisis intervention, therapy, 
advocacy, information and appropriate 
referrals. We aim to assist our clients to 
reflect and explore the reason they sought 
counselling, through a person- centred 
approach. General Counselling 

General Counselling 

This service provides for women requiring 
general consultation and ongoing therapy 
around issues of trauma, anxiety and 
depression  

Health Groups and Massage 
Therapy 

Through the year there has been a heavy 
focus on working towards local health 
outcomes for women. Women’s Health 
groups have met frequently with 
development and education around diet, 
breast health, cancer awareness, 
incontinence and other preventive health 
methods. Additionally this program has plat 
formed wellness in women through 
therapeutic massage practice weekly yoga 
and meditation class which have been 
extremely well attended. 

Aboriginal and Torres Strait 
Islander Women’s Health 

Through developing ongoing cultural 
connections women are able to access the 
Dyin Carribere ATSI Women’s Gathering 
through CWHC. The work and support of the 
Social Inclusion team at Cumberland Council 
has been greatly appreciated. In addition 
extensive and appropriate health referrals 
are made through our Aboriginal Health 
group and the ongoing support of 
Cumberland Council. 
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 Photo 4: Women from the Creative Arts Therapy group at Jalani’s Kitchen local café where 
their work will be displayed.  

 

 

 

Photo 5: Mothers and their children during the Healthy Relationships workshop in 
partnership with the Migrant Resource Centre.  
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Our Clients 

 

 

 
 

 

 

 

 

6% 

32% 

29% 

9% 

24% 

Clients age  

18-24 yrs

25-39 yrs

40-59 yrs

60+ yrs

Unknown

5% 

39% 

9% 

4% 4% 

4% 

3% 

32% 

Clients Financial Status 
Student

Pension/Benefit

No person income

Casual

Part-time

Full-time

Other income

Not recorded

8% 

56% 

36% 

Client Ethnicity 

Aboriginal &
Torres Strait
Islander people

Australia & other
English speaking
countries

Culturally &
Linguistically
Diverse

21% 

79% 

Clients Ability 

Disability

No Disability

78% 

1% 

1% 

2% 

18% 

Location by LHD 
Western Sydney

Nepean Blue
Mountains

Northern Sydney

South Eastern
Sydney

South Western
Sydney

Sydney

Not recorded

37% 

7% 
7% 7% 

15% 

4% 

23% 

Presenting Health Issues 
 (total 5,842) 

Emotional/ Mental
Health
Legal/Financial

Other

Physical/ Medical
Health
Relationships

Social/Cultural

Violence

Please note that these do not include clients who attended groups, workshops, seminars and 
health promotion days. 
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Presenting Health Issues 

Cumberland Women’s Health Centre uses the Women’s Health NSW statistical database which captures 151 

presenting issues in clinical and counselling services. During 2016-17, the database has recorded a total of 

5,842 presenting issues and 2,372 client contacts.  

 

                      Table 1: Services provided for women with complex social issues. 
 

 
OCCASION OF SERIVCE 

 
2016-17 

 
2015-16 

Employment issues 117 101 

Financial hardship  248 156 

Housing issues 307 245 

Legal issues 269 207 

Chronic pain 76 72 

Family issues 312 268 
Loneliness/ isolation 150 132 

Domestic and family 
violence  

1,143 854 

 

 

 

Graph 1: Services provided for women requesting support. 
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Performance and Quality 

A recent project was conducted to evaluate the services of the Cumberland Women’s Health 

Centre in order to gain feedback which will be utilised in future planning of the service. The project 

consisted of collecting data from clients and relevant agencies to evaluate Cumberland Women’s 

Health Centre in a number of aspects. The client feedback survey explored information regarding 

the quality of service offered at Cumberland Women’s Health Centre, awareness of services 

offered and any suggestions or comments. The agency feedback survey aimed to measure the 

agency’s perception of the services offered at Cumberland Women’s Health Centre, the ease and 

appropriateness of referrals, the quality of networking and any improvements that could be made 

at the Centre. These surveys were distributed to clients of the service and relevant agencies both 

electronically through an email link to a Survey Monkey questionnaire and paper copies.   

 
Outcomes 
 
Client feedback survey: 

Over a period of 12 weeks, the client feedback survey was administered in person to clients 

attending the service. A total of 37 responses were received and feedback about the centre was 

overwhelmingly positive, with over 80% of clients strongly agreeing that staff are friendly and 

welcoming, staff have high levels of skills and expertise and that they would recommend the 

service to others.  

 

Agency feedback survey: 

The agency feedback survey was administered via email to local agencies that Cumberland 

Women’s Health Centre is in contact with. Most of the respondents were very satisfied with the 

services offered at CWHC, however would prefer more frequent contact to stay informed of the 

Centre’s programs and activities.  

 

 

 

Photo 6: Client’s artwork created at the Creative Arts Therapy group displaced at local Café.  



NSW HEALTH PRIORITIES 

 Cumberland Women’s Health Centre 12 

National and NSW Health Priorities 

Cumberland Women’s Health Centre strives to provide services that 

fall under the umbrella of National and NSW women’s health priorities. 

We aim to provide specialised services and programs to meet 

particular needs of women throughout every stage of their life. We 

support the objectives and values of the NSW ministry of Health to 

provide facilities and nurture environments in NSW which help 

women to meet their potential, by providing services for women to be 

healthy at every stage in their lives and avoiding health outcomes such 

as chronic disease by living a healthy lifestyle. 

  
NSW Health Priorities How CWHC meet NSW Health Priorities 

Improving response to Sexual, 

Domestic and Family Violence 

 Domestic Violence Counselling Services for CALD. 

 Building Resilience: Recovering from Domestic 

Violence Workshop 

 New Beginnings group 

 Healthy Family Relationships & positive outcomes for 

children. 

 Domestic violence forum  

 White Ribbon Day engagement  

Promoting good mental health & 

Social Well Being 

 Generalist Counselling Services for CALD 

 Stress Management Workshop 

 Women’s Health and Wellness group 

 Women’s Tracks  Narrative Therapy group 

 Drumming and Creating Therapies group  

 Meditation  

Promoting Reproductive and 

Sexual Health 

 Healthy Relationships Group 

 Women’s Health and Wellness group  

Support for women with 

disability & Women with Caring 

Responsibilities 

 Pre-natal support group  

 New Mums workshop  

 Healthy Family Relationships & positive outcomes for 

children workshop. 

Encouraging a Healthy Lifestyle  Massage Therapist 

 Dyin Carribere ATSI Women’s group 

  Women’s Health & Wellness group 

 Yoga 

 Meditation 

Creating awareness of chronic 

diseases 

 Women’s Health & Wellbeing group 

 Incontinence Workshop 

 Breast Health + Screening 

NSW HEALTH VALUES: 

 Collaboration 

 Openness 

 Respect 

 Empowerment 
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Projects / Consortium 

Policy and Procedure Updates 

CWHC accomplished Australian Services Excellence 

Standard reaching Certificate Level, completed 2 

March, 2015 and valid until 27 February, 2018. 

As part of QIB standards, the Centre is regularly 

reviewing the Policies and Procedures. A review in 

2017 was completed.  

Consortium 

CWHC has formed close partnership with the other 

Centres in the Greater Western Area, to enable shared 

resources and combined focus on local area issues 

and to help identify current needs. CWHC has regularly 

engaged with other community service agencies 

throughout the year, including attending consortium 

gatherings and interagency meetings. 

Projects – Joint and Centre Only 

The 2016-2017 year has been filled with activities to 

assist with development in the community as well as 

raise social awareness, social integration, health and 

wellbeing and provide general information.  

These included the Live, Learn, Harmony project 

funded by Wenty Leagues Club, White Ribbon day 

events, International Women’s day interagency 

collaboration, Homelessness Connect, and partnered 

with Harris Park Community Centre to organise a 

community event for neighbourhood week and several 

more projects aimed at addressing local needs. Please 

look at our website for more information regarding the 

activities and projects participated in by CWHC. The 

Centre also hosted the 2016 Women’s NSW Health 

Conference.  

 

 

 

 

 

 

Parramatta/ Cumberland Family & 
Domestic Violence Prevention 
Committee 

CWHC as Convenor and Lead Organisation for over 

ten years provides structure and direction for the 

effective functioning of the FDV Committee. 

The Committee meets on a bi-monthly basis, with the 

working group meeting when required. The terms of         

reference are reviewed on an annual basis, with the 

focus to reduce domestic and family violence (D&FV), 

improvement of safety and status of those experiencing 

violence in the local communities. 

The FDV committee supports and is involved in 

campaigns that create awareness and encourages 

action to eliminate violence against women and 

children. In particular they are involved in events that 

coincide with white ribbon day and the 16 days of 

activism.  

The Parramatta/ Cumberland FDV committee uses The 

16 Days of Activism to raise awareness about 

violence against women and the impact that it has on a 

woman’s physical, psychological, social and spiritual 

well-being. The campaign in itself aims to raise 

awareness about the prevalence and impact of gender 

violence, to challenge policy and practice that allow 

women to be targeted for acts of violence and demand 

that violence against women be recognized as an 

abuse of human rights. 

As part of the 16 days of activism the DV committee 

has run a campaign called ‘It’s time to talk”. This 

campaign raises awareness of family and domestic 

violence in the Parramatta and Holroyd area. The 

purpose of this stall is to educate the community as 

well as provide support pathways and provide referrals 

where necessary to women affected by D&FV. 

 

            

“I am able to make a 

lot of friends through 

the Women’s Wellness 

group” 

Group Attendee 
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Governance and Capacity 

Centre Co-ordination 

Performance in the area is measured by the Centre’s 

ability to develop services that reflect the community’s 

needs, which in turn reflect the Centre’s strategic plan. 

CWHC develops, implements and maintains services 

that reflect the demands of our core demographic, 

women with low income, linguistically and culturally 

diverse communities and families. 

The Centre manager works closely with other agencies 

and local governments to ensure that the profile of the 

Centre is a whole is maintained and improved in the 

area.  

The Centre has provided clients and those in the 

community greater access to the services provided by 

CWHC through regular updates and online 

registrations provided on our website. Both service 

users and service providers are able to complete 

referral intakes and complete feedback forms.  

The Board 

Shabnam Mahabat  
Secretary 
 
Kathleen Myers 
Chairperson 

 
Michelle Anderson  

Treasurer  

 
Liz Rayner  

Vice chairperson  
 
Ildiko Vukovich  

Member 
 

Julie Tai 

Member  
 

Lara Wentworth  

Member 

 
 

 

 

 

 

 

Staff 

Salwa Albaz  
Manager        35 hours p/w 
 

Betty Speros  
Massage Therapist,      14 hours p/w 
Book Keeper, 
Group Facilitator 
 
 

Adriana Volona 
Counsellor                  26 hours p/w 
 

Basima Al Nabhan 
Counsellor                  21 hours p/w 
 
Thilini Gunasena  
Counsellor                 21 hours p/w 
 
EKaterina Sytchenko 
Health & Community       21 hours p/w 
Development Project Worker  
 

 

 

 

 

 

 

“I have learnt to express my 

thoughts and feeling more 

openly” 

Group Member 

3% 4% 

16% 

77% 

Online Interaction 
2016-2017             
Total 1832 

Newletter Sign
Ups

Facebook Likes

Facebook Content
Visits

Website Visits -
Since June 2014
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Non NSW Health Funded Services 

The domestic and family Violence Proactive Support service for safer 

pathways has been provided to Women’s Health NSW through FACS. This 

project is funded outside of NSW Health but compliments the services 

provided by the Centre that utilise NSW Health funding. During 2016-2017, a total of 448 client 

contacts have been completed to ensure the appropriate support and referral is provided.  

 

 

 

 

Graph 2: A total of 1,141 presenting issues were identified. The above table breaks these into 
the main four broad categories in which the issues present themselves.  
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“I feel like I have 

opened up and 

am a blossom” 

Counselling Client 



 

 Cumberland Women’s Health Centre 16 

Live Learn Harmony Project funded by Wenty Leagues Club 

 

Cumberland Women’s Health Centre embarked on a 12 month collaborative community 
education and prevention program specifically aimed at raising awareness about violence 
against women including forced marriages, female genital mutilation, and domestic violence.   

The project commenced in November 2016 and was completed as of June 2017. In this time 
frame the following activities were delivered by the project. 

1) Education sessions to women on what is domestic violence.  
Seven education sessions were delivered to 50 CALD women at playgroups, parenting groups 
and mum ‘n’ bub groups. The sessions were delivered in an informal style and covered 
content on safety, healthy relationships, and domestic violence. Community attitudes on 
"women's roles," "shame" and "silence" was also discussed; including information on services 
available. 
 
2) Group fitness program at Hilltop Public School 
A six week group fitness program was delivered in partnership with Hilltop Road Public 
School. A total of 27 women participated. 60 minutes of physical training was followed by a 30 
minute discussion on personal development, safety, healthy relationships, domestic violence 
and available services/ supports.  
 
3) Professional training events for community service practitioners 
Two training events were run for community service practitioners. A total of 52 professionals 
attended the events.  The topics covered by the training were: 
 

- ‘Identifying and Responding to Forced and Early Marriage’ facilitated by The End 
Slavery Project, Salvation Army on March 21, 2017 at the Holroyd Centre 
 

-‘Providing Culturally Appropriate Care to Girls, Women and Families affected by Female 
Genital Mutilation’ facilitated by NSW Health’s Education Program on Female Genital 
Mutilation on March 27, 2017 at the Holroyd Centre. 
 

Resources for community service providers were developed by the trainers and distributed 
accordingly at each training event. 
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Annual Financial Statement 2016-17 

 

INCOME 2015 2016 2017 

SWAHS – GRANT 291,900 303,200        312,352        

NWHP – PHOFA 41,200   41,594           47,100           

Unspent Fund (carried forward) -167   0              20,558              

Grants Outside Health 61,237   115, 669         169,749         

Fees Received & Sales          2,300      1,545 1,352 

Interest 1,563 675         593         

Membership Fees 20                  0               0               

Sundry Income -                  5049                  907 

TOTAL 398,053 467,732 563,563 

Operating Surplus / (Deficit) -167 3022        7,548        

Equity (Accumulated Funds) 
carried forward 

16,655   17,655   14,633   
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Photo 7: Attendees at the 2016 White Ribbon Day breakfast held by the Parramatta/ 
Cumberland Family & Domestic Violence Prevention Committee.  

 

Photo 8: Women attending the Women’s Health and Wellbeing group held at Harris Park 
Community Centre.  
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Thank you to our partners…  

Parramatta Council  

Cumberland Council  

Victims Services 

Harris Park Community Centre 

Wenty Leagues Club  

Guildford Leagues Club  

Meyers 

Westmead Hospital  

Parramatta/Holroyd Family Support Centre 

Parramatta Women’s Domestic Violence Court Advocacy Service 

Community Migrant Resource Centre 

St Vincent De Paul 

Migrant Women’s Speak out  

Local Police 

WESNET 

Hilltop Public School  

Sydney Water 

Department of Human Services 

The Hills Community Health Centre 

 

 

 

 

 

 

 

Photo 9: Staff member Adriana Volona receiving the 2016 Bright Spark Award. 
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Cumberland Women’s Health Centre 

PO Box 9177, HARRIS PARK NSW 2150 

23 Albion Street, HARRIS PARK NSW 2150 

T 02 9689 3044 

F 02 9689 3844 

E adminworker@cwhc.org.au 

www.cwhc.org.au 

Funded by NSW Health 

 2016 Cumberland Women’s Health Centre 
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